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About Al-Raqqa
Al-Raqqa city, the center of Al-Raqqa province, is located in the north of Syria on the right bank of the 

Euphrates river, about 200 kilometers east of Aleppo. 

Since mid-1970s, the economy of the city depended on the Euphrates Dam, on agriculture, and on the 

nearby oil wells. The population of the city reaches more than 600 thousands and the number of the 

settlers of the province reaches more than a million. The city occupies an area of 19,660 kilometers and 

the population according to 2010 census is 919 thousands with a density of 47 per kilometers.

The administration of ( Al-Raqqa, Al-Thawra, Tal- Abyad, Me’dan, Ain Eissa) go back to Al-Raqqa Province.
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Al-Raqqa During The 
Syrian Revolution and 
other controlling powers

THE CITY JOINED THE ANTI-REGIME 

REVOLUTION WITNESSING MANY PROTESTS 

LIKE THE REST OF MANY SYRIAN CITIES. 

THE VOLCANO OF THE AL-RAQQA WAS 

IN DECEMBER 2011 FOLLOWED BY THE 

NON-VIOLENT UPRISING IN MARCH 2012 

WHEN NON-VIOLENT PROTESTS COVERED 

THE CITY TO KILL SOME PEOPLE BY FIRE 

ATTACKS FROM THE REGIME SIDE. THE 

ARMY WAS SENT TO FORCE CONTROL 

ON THE CITY.

MARCH 2013 WAS A NEW PERIOD FOR THE 

CITY AS IT WAS TAKEN BY THE MILITIA 

OF THE FREE SYRIAN ARMY UPON THE 

WITHDRAW OF AL-ASSAD FORCES MAKING 

AL-RAQQA THE FIRST LIBERATED CITY IN 

SYRIA. IN AUGUST 2014, AL-TABQA MILITARY 

AIRPORT, THE LAST REGIME POINT IN 

THE CITY AND THE FOURTH BIGGEST AIR 

FORCE BASE IN SYRIA WAS CAPTURED BY 

ISIS GROUP. BY THIS, AL-RAQQA WAS THE 

SOME OF THEM. IT IMPOSED TAXES ON 

PEOPLE AND BANNED EDUCATIONS. IT ALSO 

ARRESTED OFFICERS OF HUMANITARIAN 

ORGANIZATIONS AND LOCAL COUNCILS, 

THEY CONFISCATED PRIVATE PROPERTIES 

AND WITHHELD ASPECTS OF CIVIL LIFE 

IN THE CITY.  

ISIS FORCES CAN BE FOUND IN MANY PLACES 

IN SYRIA SUCH AS AL-RAQQA PROVINCE, 

DEIR EZZOR, ALEPPO COUNTRYSIDE, HOMS 

COUNTRYSIDE, HAMA COUNTRYSIDE, 

AND THE SOUTHERN COUNTRYSIDE OF 

DAMASCUS. 

UNTIL TODAY ACTIVISTS, CIVILIANS AND 

NON-CIVILIANS FROM AL-RAQQA LONG TO 

COME BACK TO THEIR CITY AND CELEBRATE 

A FREE SYRIA WITHOUT ISIS OR REGIME 

FORCES. 

FIRST CITY TO BE LIBERATED COMPLETELY 

FROM THE REGIME CONTROL.   

THE BEGINNING OF 2014 WAS A BLACK POINT 

IN IN THE HISTORY OF THE PROVINCE AS 

ISIS GROUP FORCED CONTROL OVER THE 

PROVINCE AFTER A LONG BATTLE WITH 

THE MILITIA OF THE FREE SYRIAN ARMY. 

ISIS HAS DECLARED AL-RAQQA TO BE THE 

FIRST ISLAMIC CITY IN SYRIA REGARD-

LESS OF LACKING POPULARITY AMONG 

PEOPLE AND DESPITE THE UNWELCOMING 

ENVIRONMENT TOWARDS ISIS. BEING THE 

FIRST TAKEN CITY AND THE BASE FOR ISIS, 

AL-RAQQA IS CONSIDERED NOW AS ISIS 

ECONOMIC AND POLITICAL CAPITAL IN 

SYRIA. BY THE VIOLENT PRACTICES OF ISIS 

THE CITY ENTERED A DARK PERIOD. ISIS 

ARRESTED MANY ACTIVISTS AND KILLED 



Figure 1
Dollar exchange rate in Al-Raqqa
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The Syrian Economic Forum has conducted trainings for many people as being focal point in Syrian liberated 
areas to collect information about economic and social situation in Syria. The required information regarding 
the following cities has been gathered: Al-Raqqa province, Idleb province, Lattakia countryside, Deir Ezzor 
countryside, Al-Raqqa city, Hama countryside, Homs countryside, Damascus countryside.

We have conducted a training in Gaziantep, Turkey, for people as contact points. The training focused on how 
to use the special survey to collect information. The technicians of the Syrian Economic forum have created 
a special program for focal points and they uploaded it on the website of The Syrian Economic Forum. This 
allowed the trainees to fill the data easily and quickly, and it reaches The Syrian Economic Forum daily to be 
filled on the data base accordingly. 

Noteworthy, we have one focal point in Al-Raqqa province. Thereafter, this is the Data of Al-Raqqa

Al-Raqqa Governorate Data:
Prices of Basic Materials:

1. Dollar exchange rate in Syrian pounds:

The prices of dollars in Syrian lira was collected based on the 
province contact point as it is shown in diagram no(1). These are the 
developments of dollar prices during the period from 2/12/2014 till 
8/3/2014. Looking at diagram no(1) we can see the sever deteriora-
tion of Syrian lira in the last 3 months. However, the price of dollars 
in the central bank has been stable as 199.8 per dollar.

Figure 2
Gas Cylinder Price in Al-Raqqa

2. Gas cylinder price:

Data collected by the contact point regarding the prices of gas 
bottles, that the prices have been decreasing in the last three 
months. Diagram no(2) shows the prices of gas bottles in al-Raqqa 
province from 2/12/2014 till 8/3/2015.
As shown in the diagram below, the prices went down from 6000 SL 
to reach 4200 SL. Regardless of this decrease, the price of the bottle 
is still very expensive in comparison to the official price (1250 SL).

3. Diesel price:

Data collected by the contact point regarding the price of fuel 
shows fluctuations in the prices. Diagram no(3) shows prices of fuel 
in Al-Raqqa province from 2/12/2014 till 8/3/2015. The following 
diagram shows that the price of fuel have increased in the first month 
from 85 SY to 110 SY. Then it decreased to 75 SY in the two following 
months. However, this price is still below the official price (85 SY).

Figure 3
Diesel Price in Al-Raqqa

“Current Living Situation in Al-Raqqa (beginning of 2015)”
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4. Gasoline price:

Data collected shows increase in price of petrol from 100 SY to 160 SY. 
Then it went back to 100 SY in the last 3 months. 
Still, the official price of petrol is 125 SY. Diagram no(4) shows the 
changes in prices of petrol in Al-Raqqa province from 2/12/2014 
till 8/3/2015.  

Figure 4
Gasoline Price in Al-Raqqa

5. Price of 1 kilogram (kg) of chicken meat:

Data regarding the price of raw chicken per kilo as it is shown 
in Diagram no(5) in Al-Raqqa province between 2/12/2014 
to 8/3/2015.

We notice that the price of the kilo remains almost stable in 
the last three months. It has increased from 450 SY to 625 
SY, but the official price is 450 SY.

Figure 5
Chicken Meat Price in Al-Raqqa

Data of the prices of eggs basket in diagram no(6) shows 
the change in eggs basket prices in al-Raqqa province 
from 2/12/2014 till 8/3/2015.

Diagram no(6) shows a relative stability in prices in 
the last 3 months. The prices vary between 550 and 
580 SY while the official price is 525 SY. 

6. Egg carton price (30 eggs):

Figure 6
Egg Dish Price in Al-Raqqa

Data has been collected regarding the price of a kilo of 
bulgur in diagram no(7). The data shows the changes 
of price from 2/12/2014 and 8/3/2015.

As we can see in diagram no(7), that the price of a 
kilo of bulgur has increased from 110 SY to become 
120 SY, while the official price is 85 SY.

7. Price of 1 kg of Bulgur:

Figure 7
Bulgur Price in Aleppo | Dec.2, 2014-Mar.8, 2015
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9. Price of 1 kg of sugar:

Data regarding the price of sugar has been collected as shown in diagram 
no(9). We notice from the diagram that the prices are increasing from 120 
SY to 150 SY in the period from 2/12/2014 to 8/3/2015, while the official 
price for a kilo of sugar is 130 SY. 

Figure 9
Sugar Price in Al-Raqqa

10. Price of 1 kg of tea:

We notice from data collected that the 
price of a kilo of tea has increased from 
1183 SY to become 1383 SY in the period 
from 2/12/2014 to 8/3/2015 as it is shown 
in diagram no(10). However, the official 
price is 950, and the price in the areas 
under the control of the regime reaches 
1500 SY.

Figure 10
Price of Tea in Al-Raqqa

We notice from the data collected that 
the prices of a kilo of rice increased from 
225 SY to 260 SY. Diagram no(8) shows 

the prices of rice in Al-Raqqa province 
from 2/12/2014 to 8/3/2015 while the 
official price is 170 SY.

8. Price of 1 kg of rice:

Figure 8
Price of Rice in Al-Raqqa



Our contact point has collected all the data 
regarding the sources of electricity in the 
houses and the daily average of having elec-
tricity. The daily average of providing elec-
tricity is 8 hours from three resources; pub-
lic supply network, private generators, or 
from pre-paid amber (big private generators 
sell electricity to people). Diagram no(11) 
shows the sources of electricity regardless 
of number of consuming hours.
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number of inhabitants. Regarding 
the nature of the house, 40% were 
flats, 60% were Arabic old houses. 

We also found that 70% of the 
houses belong to the inhabitants and 
30% were rented with an average 
monthly payment of 9300 SY.

8- Humanitarian Aids for 
Families: 

Data collected regarding humani-
tarian aid shows that: the humani-
tarian aid is not sufficient by 100%. 

The families also summarized the 
problems of receiving the aid by 
the following; 

A- ISIS control over the city 71.4%,  
B- insecure areas 26.6%. 

the most important NGOs reaching 
Al-Raqqa is the Red Crescent. 

No other NGOs were noticed.

9- Neighborhood Safety

According to the data collected 
we found that: 80% of families are 
feeling insecure. 

On the other hand, 20% of families 
confirmed that their areas are safe. 
This safety is relative because 40% 
confirmed that there are violent 
actions in their areas. 

20% confirmed that there are mines 
and unexploded ordnance in the 
area, while 80% confirmed that 
there are air raids by the regime. 

Nonetheless, 100% of the popula-
tion confirmed that there is no 
missiles in the area.

We interpret from people’s evalua-
tion that the security in the area is 
very relative. Small part is related 
to mines and ordnance and violent 
actions. 

But what is related to the air raid 
is much bigger.

Living Conditions of 
Families in Al-Raqqa
1- Household Electricity 2- Household Fuel: 

Data regarding the consumption of 
fuel shows the following results; 
the average monthly use of a family 
is 155 liter, which costs 11153 SY  
monthly. 

Data shows that fuel is available 
in the market, and that it is 100% 
available in local markets.

3- Household Gasoline: 

We see from the data collected 
about petrol show that: the average 
of a family consumption of petrol 
is 49 Liter, with a monthly cost of 
5870 SY. 

Data shows that petrol is 100% 
available in the local market. 

Petrol is used for generators. 

4- Households Gas: 
Data collected concerning the 
availability of gas shows that: the 
average of a family consumption 
monthly is 25 liter, which costs 
monthly 6103 SY. 

Data shows that Gas is 93.3% 
available in the market by it is very 
expensive.

5- Household Firewood: 

Data collected by the focal point 

regarding the availability of wood 
shows that the amount used monthly 
by a family is 250 kilogram, which 
costs monthly 5700 SY. 

Data shows that wood is available 
100% in the market as it is used for 
heating in limited areas.

6- Household Water: 

The contact point has collected 
data regarding the sources of water 
whether from the public network, 
from private wells or from water 
bought from special containers. 

The result are shown in diagram 
no(12).

Diagram no(12) shows that 78.6% of 
families get water from the public 
network but with different average. 

21.4 % of families use their own 
wells. 

However, lots of families are trying 
to get water either from public 
network or private well and it cost 
them monthly 143 SY, which is a 
low number.

7- Housing Characteristics: 

Data collected regarding housing 
services shows that: 
basic services are available 100%. 
While 20% of houses contain large 

Figure 11
Houses Electricity Sources in Aleppo Province

We notice from the diagram no(11), that 100% of families 

replies that their houses are connected to public network 

of electricity, however, they rarely get electricity from 

it. 33% of families buy electricity through ambers and 

the average of hours is upon request. Not more than 

20% of families use their own private generators. Still, 

lots of families are trying to find ways to provide more 

than 8  hours of electricity either from public network 

supply, pre-paid ambers or private generators. This is 

costing the families monthly 4970 SY i.e. quarter of the 

monthly income of a normal family. 

Figure 12
Water Resources for Houses in Aleppo Province 
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The situation of 
factories in Al-Raqqa

Data regarding the situation of factories in Al-Raqqa was collected by the contact point. This includes the 

availability of basic resources and security in factories. The factories included in the data are still working. 

They are mainly small factories. Diagram no(13) shows the situation of factories.

As shown in Diagram no(13) , 67% of owners confirmed the availability of workers as they didn’t leave the 

city and they are in need for work and income. 93% of owners confirmed the availability of basic resources. 

The owners confirmed the availability of electricity by 53% from different sources. 

However, they confirmed the availability of hearth services by 53%. They said that emergency services can 

be hardly provided by 20%.

The amount of orders on factories products exceeds 93%. The security in the areas of factories is unavailable 

by 80% according to the owners. However, regardless of the unsafe situation, the factories are still working 

as the owners still live there and they need money for themselves and for the workers. Moreover, there is a 

severe need for the products to meet the needs of the Syrian people.

Figure (13)
Situation of Factories in Al-Raqqa
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Recommendations
As the province lies under the control of ISIS, it is impossible for the local councils 

to do anything without the agreement of ISIS. Therefore, depending on the 

report mentioned above, The Syrian Economic Forum recommends the local 

councils to do the following:

1) The local councils should work to provide lights in the streets and the houses by using 

used cars battery and LEDs. By doing so, we can decrease the expenses of electricity 

for civilians. 

2) Providing Gas by homemade simple projects using the compressed organic waste. 

The local councils work to arrange and provide the needs for houses.

3) The local councils take the responsibility of distributing the humanitarian aid accord-

ingly to achieve equal distribution.

4) The local councils provide vehicles to deport rubbish, and train workers for sanitation 

maintenance, water supply, electricity supply and roads in the area. 

5) The local councils arrange with civil society organizations training workshops for 

civilians regarding some home-based economic agricultural projects, in particular, 

home grown plants and ranching to provide meat, eggs, bulgur and other materials.

6) Because of the deterioration of the prices of Syrian lira, the local councils with the 

NGOs spread the awareness of replacing the exchange of Syrian lira into a more 

stable currency. 
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